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Abstract: This article describes the important findings and rich content of the semi-
structured interviews conducted with the participants in this study. Each of these participants
participated enthusiastically in this study and showed continued interest in these study results.

All participants passionately described their advocacy and skills which they found most
useful in carrying out their work. Across the range of legal profession, from individualized
advocacy focused on meeting emerging needs, to working on national or international human rights
issues, several cross-cutting skills have come to the fore. From these skills, four main attributes
arose.

Keywords: lawyer, skills, interviews, verbal communication, consultants, knowledge.

Lawyer skills. Counseling skills. Several skills have proven to be critical to
effective advocacy, including counseling skills. While some of participants spoke
about counseling skills at a general level, many participants identified specific micro-
skills needed to effectively advocate.

Communication skills. It can be argued that communication skills are at the
core of the most important skills in advocacy. This element was so important for
propaganda; it was mentioned in 11 of 20 interviews.

Ability to understand by ear. During the interview, a common theme emerged.
More than a quarter of participants identified good listening skills as an important

element in their advocacy work. Some of the ways participants characterized this skill
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included «active listening» «reflective listening» «attentive listening» and
«empathetic listening» [1, p. 32]. Many of these lawyers emphasized their listening
skills when they told stories about their legal work.

Some of participants were very detailed during discussing listening skills. It
was widely held that there was more to be done than just hearing words of others.
Listening, as several participants suggested, required a deep understanding of
individual and human condition. One participant who worked at university stated: ...
a kind of hearing and a way of listening in addition to what is actually happening at
the moment, the ability to read beyond words or body language, positioning oneself
in different and uncomfortable positions.

Another participant reported that | expect an effective lawyer, in my own
experience, not to be impartial, but to be able to listen effectively. They need to be
able to hear and understand not only their own point of view, but also the point of
view of others. Similarly, a third participant stated:

«I think these are the skills of active listening and reflective listening, the
ability not only to listen to what people are saying to you, but also to really hear what
is being said behind the words» [2, p. 25].

Another participant describes listening as more than gathering information. We
think that most of this work is spending time with anyone and actually learning «... a
passing glimpse of their world on a daily basis» [3, p. 33]. Understanding what their
victories and struggles are, and | think you know that, as they say, the ability to listen
carefully, to be able to listen sympathetically, to be able to ask difficult questions. I
think I can hold back a lot of hard feelings.

When lawyers listen to others, they have a responsibility to protect their clients'
trust. Not just listening to your life and acting like voyeurs, but actually doing
something with knowledge they have and trust. They trust, so they opened up because
they know that we are going to do something important, that we simply do not use
them for any personal reasons, but want to help them.

Verbal communication skills. In the context of counseling skills, participants
identified verbal communication skills as critical to the process. Verbal
communication has been described as a way to ensure that «the message can be
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delivered» or maximize the message in a limited amount of time. Some participants
described «elevator speech» as an important skill when working with people who
take a long time, in particular with politicians. One participant described this as
understanding «how this story can be told in an intelligible way - in this short speech
in the elevator or in a short sheet, a message that politicians, politicians or other
decision makers in the system understand» [4, p. 87]. The same participant also noted
that there are times when more details are needed. However, he again warns against
unnecessary detail, as «people's eyes are dimy.

Another participant stated, «You need to have a really solid elevator speech» to
always be ready to take advantage of advocacy moment. And the third participant
stated:

«... | think it requires communication, oral and writing skills, not academic
writing skills. It's more about getting to the point and being concise» [5, p. 38].
People don't have - this is a speech in elevator, this is - if you are at a county fair,
someone stops at a booth - what are you going to do.

It is very important to find a balance between detail and expediency. Another
reason good verbal skills are essential is making sure you are meeting the needs of
your audience. When delivering a message to different audiences in different places,
the needs of each group may require a unique presentation.

We think you can learn to communicate. We think that communication styles,
due to different situations, may require a different language, so to speak. We think
that we will systematically speak differently than in each specific case, if it is a client,
student or organization, and not necessarily as a department. We think you are guided
differently only in how you speak.

Verbal communication skills are critical for certain defenses. One participant
describes a scenario that requires grace to avoid failure in advocacy efforts.

In addition to listening skills that sometimes allow you to talk to your parents
and protect them. And there is always a great balance between how you talk to your
parents, because you want to be able to say enough to influence change, and you
don't want to talk too much when it might harm the person you are trying to protect.
So, we think that there is a penalty for propaganda - there is a balance. And
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sometimes it’s unpleasant, like walking on a tight rope.

Outlining the human rights competencies of professional school counselors,
Trusty and Brown found that «communication skills are imperative. Kahn also
supported the need for counseling skills for lawyers, especially listening skills» [6, p.
42].

Setting boundaries and self-service. Mental health professionals of all spectrum
face challenges that transcend their boundaries when they begin propaganda work.
This may in part be due to the weaker time constraints associated with working in
communities or simply outside the clinical setting. For the participants in this study,
concerns about boundaries were discussed in a variety of contexts.

While it was clear that lawyers must maintain boundaries to protect the client
or community, they are also needed to protect the lawyer. Some considered these
boundaries to be necessary to prevent or slow down burnout. One participant
described a powerful learning experience in which setting boundaries leads to better
self-care.

For us, one of the important things we learned early in our careers in social
work was about healthy boundaries, even with really marginalized populations,
where our heart is very strong and where our first big job we did in this job was in
India. There we worked for a year in the village with children, women, and it was
about children, but we also had women. So we realized that the dollar was a minimal
thing to us, but the dollar mattered hugely between bailout, the difference between
effective empowerment, healthy boundaries, and learning. | think we had good
mentors there who helped us understand that if you want to do this long term, you
have to know what your limits are or what your limits are, because if you are not sure
about it, you will burn out; you won't do it in a year. You must learn now how to say
no, how to set these limits, how to take care of yourself in order to have a long-term
sustainable career. We think this is one of the most important things we have ever
learned.

Another participant with experience of working in a crisis team described how
borders can be protected. So it might be border issues because you have to be careful

with borders.



And when you ... think this is a different matter for a lawyer, you need to
know your limits. And so, of course, we got to know them more and more over time.
The crisis team was equipped to either train them or die.

Refresher courses for mental health professionals often address self-care issues.
There is an understanding among professionals that lack of self-care contributes to
compassion fatigue. One participant who works for a social services agency
highlighted this topic, pointing out the need to know «how to do advocacy without
harming yourself». Another suggested question that advocates should ask themselves.

... If you don't deal with what is happening inside a person, which is, of course,
a kind of spiritual issue, we think that it can go so far. We mean, we think one of the
main reasons for burnout is that if you don’t understand «what it says about me» and
«how some of these things will affect me» - in addition to political issues, economic
questions - we think that this is not a very holistic approach ... It's all about cognitive
dissonance and nothing to do with affect...

Trust and Brown recognized the need for self-care in developing advocacy
skills for professional school counselors. They recognize that advocacy takes a
tremendous amount of energy and insist that taking care of yourself is essential to
avoid burnout.

Knowledge. Nearly every participant in the study used the word «knowledge»
when defining their advocacy skills. However, the type of knowledge was almost as
diverse as the number of participants. Of the 17 participants who considered

knowledge important, five main areas were singled out as the most outstanding.
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wenbepinde bipnewe o3apa ic-Kumblil 0a20bliapbl A10bIHebl Kamapaa wblikmol. Ocbl 0a20bL1apoan
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Annotation: The article is devoted to one of the most important issues in the effective
organization of active tours. The differences in views on the concepts of «sports tourismy and
«active tourismy are considered. The methodology of organizing active types of tourism in the
framework of the use of STEAM technologies was proposed. The content of the current regulatory
requirements for the specialties of instructor-guides and guides was analyzed.

We have considered various areas that are part of active tourism. Among the directions are
sports tourism with elements of active mountain, water, jumping, ripe and riding tourism, trips of
children and teenagers to sports towns and stadiums, sports shops in order to increase sports
interest. In order to turn these directions into an innovative direction, it will be possible to develop
school programs using STEAM technology.

One of the important directions of organizing active forms of youth tourism through STEAM
technology is conducting practical classes for children through innovative technologies. On such
active routes, the methodology and technique of excursion work have their own peculiarities.

Keywords: STEAM technology, sports tourism, active tourism, instructor-guide,
visualization.

The concept of «sports tourismy is often used in special literature and practice -
it is a national type of tourism in our country, the purpose of which is to improve
sports self-improvement in the process of overcoming natural obstacles. There is a
system of categories and titles, category requirements in sports and recreation tourism
[1].

Sports and recreation tourism - an independent, socially oriented sphere of life
of an important part of society; it is an effective tool for the spiritual and physical
development of the individual through the education of care for nature, mutual

understanding and mutual respect between peoples and nations. The purpose of sports
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and recreation tourism is the sport of high achievements. Participants in competitions
and other sporting and tourist activities in the natural environment (active tours, trips,
etc.) receive ranks and titles [2].

The following features of sports and recreation tourism can be highlighted:

- sports and recreation tourism is not a service sector;

- sports and recreation tourism is not aimed at making a profit from the
organization of travel.

Active tourism is divided into the following types: hiking, mountain, skiing,
water, cycling, sailing, equestrian and their combination - combined [3]. In our case,
the creation of an innovative type of active tourism, consisting of a combination of
these types. To do this, we must first be able to organize active tourism.

Another way of dividing sports tourism is taken from foreign sources.
According to them, sports tourism is the tourist trips of individuals, as well as
organized tourist groups, sports or participation in major sporting events:
competitions, championships, olympiads. Sports tourism, as a rule, potential
consumers of this type of activity are people who are not engaged in professional
sports, who entrust the organization of these trips to specialized travel agencies,
organizations and clubs. If professional athletes travel, it is amateur tourism [4].

Being engaged in sports tourism, a person gets the opportunity to get
acquainted with the culture of the population living in the tourist zone, to get
emotional satisfaction from the beautiful natural landscapes. Sports tourism differs
from other types of tourism, which allows a person to visit various sports facilities;
museums and halls of sports glory; sports parks, including water and jumping
(skiing); tourist routes for exploring nature; sports shops.

Thus, we have considered various areas that are part of active tourism. These
areas include active tourism, sports tourism with elements of mountain, water,
jumping, speleo and horseback riding, trips of children and adolescents to sports
camps and stadiums, sports shops in order to increase sports interest. In order to turn
these areas into innovative areas, it will be possible to develop school programs using
STEAM technology.
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STEAM teaching - is an innovative method that allows us to reach a new level
of skills development in our children. With its help, we can create a progressive
human resource base that will allow us to become an economically independent and
competitive country [5].

Advantages of STEAM-education:

- Integrated learning by topic, not by subject.

Application of scientific and technical knowledge in real life.

Development of critical thinking and problem solving skills.

Formation of self-confidence.

Active communication and teamwork.

Development of interest in technical disciplines.

Creative and innovative approaches to projects.

Development of motivation for technical creativity through types of
children’s activities, taking into account the age and individual characteristics of each
child.

- Early career guidance.

- Preparing children for technological innovations of life.

- STEAM, as an addition to the mandatory part of the main educational
program.

Organization of active tourism using STEAM technology:

Application of technical and tactical methods in the performance of various
tasks, creating a «visual innovative route» from active types of tourism. During the
passage of the route, children and adolescents go through the process of
psychophysiological development not only theoretically, but also for the purpose of
professional development.

Creating an innovative product requires a lot of preparation. Active tourist
«visual innovative route» (video game), along with the cognitive direction, develops
and practices the tactics of overcoming natural barriers. Thanks to such experimental
visual technological routes, children will be able to visually learn how to overcome

natural barriers during future travelings.
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An active tourist route should not only contain reference and travel information
for participants. The realism of the route is very important here, it should be so
interesting to keep the excitement of the participants along the entire route, and most
importantly, the elements of the natural obstacles encountered during the route
coincide with reality. This is because visual pattern has a better effect on children's
memory than theoretical knowledge of tactics and techniques of overcoming
obstacles.

Therefore, one of the importance of organizing active forms of tourism for
children and adolescents through STEAM technology is to conduct practical classes
for children using innovative technologies.

In order to organize and conduct such tours, teachers need to be both teachers
and instructors, as well as real technicians. Such active routes have their own
peculiarities of methods and techniques of excursion work.

Among the training methods that can be successfully used on active routes are:

- panoramic display - suitable for 4K quality with a 6D display or 3600

display, for a comprehensive representation of the nature of the region, for aesthetic
pleasure, for the realization of the goal of climbing to the top of the review.

It is necessary to study the route in advance to determine the authenticity of the
route and the interestingness of the route:

- the method of preliminary inspection - is carried out at the presentation of

bright, impressive objects (waterfalls, geysers, unusual plants). Before visiting the
site, instructions on tactical methods of visiting the site are given;

- the method of localization of events - well suited for the description of

various natural phenomena, historical events, confirms the importance of the place of
the tour, it can be supplemented with facts from various observations;

- the main obstacle - is the fact that many objects of flora and fauna on the

route of active tourism have a discrete, ephemeral nature and may not exist, so the
materials of the instructional portfolio should be prepared to describe the currently
missing objects and phenomena.

The distance of objects from each other on active routes, the need to overcome
long distances and obstacles allow you to use the technique of conversation, so the

14



conversation is usually in the form of excursions and descriptions. Most active
tourism instructors pay little attention to the preparation of relief information,
replacing it with instructions or just explaining the techniques of overcoming certain
obstacles, as a result of which tourists experience an «information hunger», often by
mistake. Therefore, when preparing the material, it is necessary to take into account
the possibility of using more complex methods of conversation: characteristics,
explanations, quotations, explanations (natural phenomena) [6].

In the process of creating an active tourist route, you can use the most
successful of the special STEAM methods:

- a method of communication based on the senses of touch and smell. This
allows you to study in detail the minerals and flora of the region, to enjoy the smell of
plants, to see edible berries and nuts. Like other methods, communication requires
prior preparation, careful consideration of display objects, and consideration of
environmental impacts. For this purpose, there is a need to better organize the
STEAM laboratory. Thanks to the additional figures (models) in the laboratory, it is
possible to feel the size, shape and smell of a natural object;

- research method - excellent for describing physical and natural processes,
especially segments of children and young people. This method usually requires a lot
of time and special equipment;

- theatrical method - successfully complements the themes of legends and
fairy tales of the region, that is to increase children's interest through legends and
fairy tale characters, thereby organizing various active tourist trips and routes in an
interesting and useful way;

- go through the games with various difficult parts of the route.

The technique of conducting active routes largely depends on the complexity
of the route. As a rule, commercially active tours are non-categorical or have a low
(1-3 categories) complexity. Usually people come to such tours not only for sports
purposes, but also for educational, ecological and recreational purposes. More
complex routes with sections and obstacles higher than the 3rd category degree are

typical for extreme tourism.
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Another advantage of STEAM technology is that it allows us to conduct active

tours and gain experience without any danger and harm to children and adolescents,

using innovative technologies for routes of any difficulty, as well as extreme tourism.
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Anoamna. Maxana 6encenoi mypaapovl muimoi YublMOacmulpyoagvl 63eKmi mMacenenepoiy
Oipine  apuanzan. «Cnopmmulx — mypusm»  JCoHe  «bOencenoi  mypusm» — YebIMOapbiHa
Ke3Kapacmapoagsvl aublpMablibikmap Kapacmuolpuliaowvl. Typuzmuiy dencendi myprepin STEAM
MEXHONI02UANAPbIH  KONOAHY —AACLIHOA  YUblMOacmulpy adicmemeci ycuinbliovl. Hyckayuwivl-
JHCONICEPIK  JICOHE  IKCKYPCOBOO  (2U0)  MAMAHOLIKMAPLIHA — KOULLIAMbIH — KOJIOAHbICMARbL
HOPMamuemik-KYKbIKMblK Maianmapovly MA3sMYHbIHA Manoay #ypeizinoi.

biz bencendi mypusmuiy Kypamvina eHemin ap-mypiai 6aelmmapovl Kapacmulpovik. byn
bazeimmap KamapvlHoa 6enceHOi mypusmHiy may, ¢y, OHCeMnuHe, Cneioe JHeane am ycminoe Heypy
NeMeHmmepiMer  CNOpMMulK ~ Mypusm mypi, CHOPMMbIK  Kbl3bI2VULLILIKMbL  APIMINbIPY
mMakcamolHoa 6ananiap mMeH Hcacecnipimoepoiy CHopm KalaublKmapbl MeH CMAOUOH, CNOPMMbIK
OyKenoepee casxamol enedi. Amanzan 6a2blmmapobl UHHOBAYUSIBIK OAbIMKA OYpY MAKCaAmMbIHOA
STEAM mexnonocuscol apxviivl Mekmen 6a20apaamaiapvii a3ipaey MymKiHOiel myaosi.

STEAM mexnonozusicol apxviivl Oaranap MeH icacocnipimoep mypusminiy 0Oencenoi
Mypaepin YublMOacblmulpy MAHbI3bIHLIY Oipi 6ananapaa UHHOBAYUSNLIK MEXHOJIO2UANAD APKbLIbL
maoicipubuenix cabakmap xHcypaizy 60.1vin maowvliaosi.

Ion ocvinOaii mypaaposl yivimoacmeipy icoHe O6mKi3y Yudin Y30azoap my2anim oOe,
HYCKayuibl 0d, COHbIMEH Kamap HAaebl3 mexHuk 0oayvl Kaxcem. Mynoau b6encenoi mapupymmapoa
9IKCKYPCUSLTIIK, HCYMBICINbIH, 20icmeMeci MeH MeXHUKACLIHbIY 63IHOIK epeKulenikmepi oap.

Kinmmi ce30ep: STEAM  mexnonocuscol, cnopmmuly mypusm, 0Oeicenoi mypusm,
HYCKAYUbI-HCONCEPIK, 8U3YATUIAYUSL.

COAEPKAHUE N METOJAUKA PABPABOTKHA ITPOI'PAMMBI C
NPUMEHEHUWEM TEXHOJIOI'MM STEAM 